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UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Fax: - 

Opinion No. 2011 99355 Date: 9/22/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint By: Marion McCaleb 
Account Name: Marion McCaleb Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

City: nla CBR: 

State: Az Zip: 00000 - is: E-Mail 

Utility Com~anY. Southwest Gas Corporation 
Division: Gas 

Contact Name: 

Nature of Complaint: 
From: Marion [mailto 
Sent: Wednesday, September 21,201 1 1204 PM 
To: Admin Div - Mailbox 
Cc: Barb 
Subject: Support 

Please support us by not allowing the increases cited below: 

Wt/, 
QC/, 

The proposed increases to our electric and gas bills will hurt the thousands of unemployed and the many who 
are living on a fixed income. 

Thank you, Marion McCaleb 
*End of Complaint* 

Utilities' Response: 
_ -  

Investigator's Comments and Disposition: 
Opinion noted and filed in Docket No. (3-01 551A-10-0458. closed 
*End of Comments* 

Date Completed: 9/22/2011 

ODinionNo. 2011 - 99355 


